








M42 cloud Private cloud

Cloud automation

Common software

Continuous upgrades
M42 cloud is available in Core

• Highly certified data center

• Operated by M42

• Upgrades, scalability, monitoring & backups

• European staff, 24/7

Data center of customer’s choice, 
managed & operated by M42

Other options such as private cloud / 

Cloud your way are available in Pro
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Fastmaster.exe
(Desktop, classic UI)

ITSM/UUX integrated
(Remote Assistance Web)

Any browser (Remote 
Assistance Connect)

User interface Windows/macOS Web (UUX) Web (stand-alone)

ESM integration Separate window Embedded in browser No integration

Remote Control Yes Yes Yes

File Transfer Yes Yes Yes

Command line / PS No Yes Yes

Control Win+Mac+Linux Win + macOS (no Linux)
Win
(macOS + Linux planned)

Win
(macOS + Linux planned)

View Android+iOS Yes Planned Planned

Ad-hoc sessions Yes Yes Yes

Search logged-in user Yes
No
(but assigned computers)

Yes

Single sign-on (SSO) Yes (AD+EntraID) Yes via ESM Planned (EntraID)

Session recording Yes Planned Planned

Cloud + on-prem Yes Yes Cloud (on-prem planned)



FastViewer
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